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Certificate III in Community Services CHC30802

*Please note that with the introduction of a new training package in 2010 this program will undergo changes. 

Job opportunities

Community services support worker.

Features

Bracken Ridge campus:•	  One day per week, 7 hour session 9am – 3pm
An introduction to the Community and Human Services industry. Students completing this •	
course may choose to advance their studies and employment prospects by undertaking Diploma 
programs in a range of specialisations such as Welfare Work or Youth Work
$10 material fee •	 per person, per semester for program.

Semester one
CHCCOM2B Communicate with clients and colleagues

CHCINF2B Maintain organisation’s information systems

HLTFA1A Apply basic first aid

CHCADMIN5C Work within administrative protocols

Semester two
CHCGRP2C Support group activities

CHCGRP3C Plan and conduct group activities

CHCORG3B Participate in the work environment

Semester three
CHCCD12D Community development framework

CHCAD1C Advocate for clients

CHCOHS301A Participate in workplace safety

Semester four
CHCCS301A Work in legal and ethical framework

CHCCS401A Facilitate cooperative behaviour

CHCCS402A Respond holistically to client issues
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