
Quick Start Guide 
TAFE Queensland’s Student Self Service Website 

Click on the  Help icon for assistance or further explanation 
First you must Register for Access 
1. Go to http://enrol.tafe.net 
2. Click the Register button on the bottom left of the screen. 
3. Answer ‘Yes’, ‘No’ or ‘Unsure’ to each question. 
4. Click the Continue button to begin your registration. 
5. When you have successfully completed your registration, your User ID 

and Password will be sent to you via email.  
Note: Contact your institute if you do not receive these emails. 

6.  Retrieve your User ID and Password BEFORE you attempt to logon to 
this site. 
You only need to register for access ONCE. 

 

T H E N  Y O U  C A N :  
A. Log On to the Student Self Service Website 
1. Ensure you have your User ID and Password BEFORE you logon (see 

above). 
2. Go to http://enrol.tafe.net 
3. Enter your Student ID in the User ID field. 
4. Enter your Password. 
5. Read the Terms and Conditions provided. 
6. If you accept the Terms and Conditions, tick the checkbox to Log on. 
7. Click Log on. 
 

B. Enrol in a Delivery Package 
1. Go to http://enrol.tafe.net and Log on using your User ID and Password. 
2. Select the My Enrolment tab. 
3. Read the details about what you need to do to enrol. 
4. Read and understand the Terms and Conditions of enrolment and tick 

the checkbox. 
5. Select Continue to enrol. 
6. Enter your delivery package number, if you know it or select a previous 

delivery package (if applicable). 
7. If required enter the password for your delivery package number (your 

Faculty will supply this number). 
8. Select Continue to begin the enrolment process. 
9. Complete the enrolment process. (NOTE: to be fully enrolled you need to pay all fees). 
 

C. Update your Personal Details 
1. Click on the My Details tab. 
2. Use the My Details menu on the left hand side to view and/or update 

any of your personal details. 
3. Simply add or remove any details and select the Save button. 

Add a New Address 
• Click on the Add a new type of address link to add an address that 

is not already shown. 
Update an Address 
• Click on the Modify xxx address details link under the address you 

want to update. 
 

D. Change your Password 
1. Select the Change Password link from the Miscellaneous menu.  
2. Enter your current password. 
3. Enter your new password twice. 
4. Select the Change Password button to save your new password, 
 
If you have forgotten your password, you can reset your password on this site 
by selecting the Forgotten Password link on the home page. 
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